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hittpfhwnanw katbus comi
301 Church Avenue
Knoxville, TN 37815-2280

City of Knoxville dba Knoxville Area Transit
2018 Annual Agency Profile

Chief Financial Officer/Deputy Director of Transit: Ms. Melissa Roberson
#

General Information

Financial Information

Urbanized Area Statistics - 2010 Census Service Consumption Database Information Sources of Op Funds E: jed Operating Funding Sources
Knoxville, TN 8,430,357 Annual Passenger Miles (PMT) NTDID: 40002 Fares and Directly Generated $1,948,127 8.6% 0
438 Square Miles 2,752,602 Annual Unlinked Trips (UPT) Reporter Type: Full Reporter Local Funds 513,248,541 58.7% .
558,696 Population 9,243 Average Weekday Unlinked Trips State Funds 53,823,233 17.0%
74 Pop. Rank out of 498 UZAs 5,639 Average Saturday Unlinked Trips Federal Assistance $3533,365  15.7% 1708
1,617 Average Sunday Unlinked Trips
Total Operating Funds Expended £22553.286  100.0%
Service Area Statistics Service Supplied Sources of Capital Funds Expended
104 Square Miles 3,236,168 Annual Vehicle Revenue Miles (VRM) Fares and Directly Generated 50 0.0% i
187,500 Population 254,326 Annual Vehicle Revenue Hours (VRH) Local Funds 5143475 14.4%
76 i Operated in M Service (VOMS) State Funds 5291563 28.3%
94 Vehicles Available for Maximum Service (VAMS) Federal Assistance §558,567 56.2%
Capital Funding Sources
Modal Characteristics Total Capital Funds Expendad ssoaeos  1000%
Vehicles Operated
Modal Overview in Maximum Service Uses of Capital Funds S y of O ing Exp (OE)
Directly Purct i R and Facilities and 56.2%
Mode o | T Vehicl i Other Total Labor $15,407,595 68.3% 184
Demand Response 18 - 30 30 50 30 50 Materials and Supplies $3,494,280 15.5%
Bus 58 - $256,751 §235,883 $500,871 s0 $993,605 Purchased Transportation 50 0.0%
Total 76 - $256,751 5235882 3500971 50 $993,605 Other Operating Expenses 53,640,934 16.2%
Total Operating Expenses $22,542,808  100.0% 3%
Recaneiling OE Cash Expenditures $10,457
Purchased Transportation
(Reported Separately) 50
Operation Characteristics Fixed y  Vehicles Availabl
Operating Uses of Annual Annual  Annual Vehicle Annual Vehicle Directional for Maxi Vehicles Op d in Percent Average Flest
Mode E: Fare R Capital Funds P Miles  Unlinked Trips R Miles Hours Route Miles Service Maximum Service Spare Vehicles Age in Years®
Demand Response $2,222,102 $174,073 30 481,896 67,311 443,428 33,622 0.0 21 18 14.3% 78
Bus $20,320,707 51,953,805 $893,605 7,848 461 2,685,291 2,792,740 220,704 0.0 73 58 20.6% 6.6
Total $22,542 809 $2.127.878 5993.605 8.430,357 2,752,602 3.236,168 254,326 0.0 o4 76 19.1%
Performance Measures Service Efficiency Service Effectiveness
Operating Expenses per Operating Expenses per O g Exp per Operating Exp per Unlinked Trips per Unlinked Trips per
Mode Vehicle Revenue Mile Vehicle Revenue Hour Mode P ger Mile Unlinked P; ger Trip Vehicle Revenue Mile Vehicle Revenue Hour
Demand Response 55,01 $66.09 Demand Response 3461 $33.m 0.2 20
Bus $T.28 $92.07 Bus §2.56 $7.57 1.0 122
Total $6.97 SBEB4 Tatal S2.67 58.19 0.9 10.8
Cperating Expense per Vehicle Revenue Operating Expense per Passenger Mile: Unlinked Passenger Trip per Vehicle Operating Expense per Vehicle Revenue Operating Expense per Passenger Mile: Uilinked Passenger Trip per Vehicle
Mile: Bus Bus Revenue Mile: Bus Mile; Demand Response Demand Response Revenue Mile: Demand Response
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Motes:

*Demand Response - Tax (DT) and non-dedicated fleets do not report fleet age dala,



hupaiwww, katbus.com/
301 Church Avenue
Knoxville, TH 37915-2280

City of Knoxville dba Knoxville Area Transit
2018 Annual Agency Profile

Urbanized Area Statistics - 2010 Census

Knoxville, TN
438 Square Miles
558,696 Population

T4 Pop. Rank out of 498 UZAs

Service Area Statistics
104 Square Miles
187,347 Population

Medal Overview

Mode

Demand Response
Bus

Total

Operation Characteristics

Mode

Demand Response
Bus

Total

Performance Measures

Mode

Demand Response
Bus

Total

Operating Expense per Vehicle Revenue

General Information

Financial Information

Service Consumption Database Information s of O ing Funds E led Operating Funding Sources
8,265,555 Annual Passenger Miles (PMT) NTDID: 40002 Fares and Direclly Generaled $2,286,181 10.8%
2.694,623 Annual Unlinked Trips (UPT} Reporter Type: Full Reporter Lecal Funds $10.407.306 49,0% |
9,040 Average Weekday Unlinked Trips State Funds $3840076  18.1% &%
5,556 Average Saturday Unlinked Trips Federal Assistance 54,606,630 221% |
1,540 Average Sunday Unlinked Trips 1B1%
Tetal Operating Funds Expended $21.230,193 100.0%
Service Supplied Sources of Capital Funds Expended
3,085,125 Annual Vehicle Revenue Miles (VRM) Fares and Direclly Generated S0 0.0% AR
241,868 Annual Vehicle Revenue Hours (VRH) Local Funds $1,295918 15.3%
76 Vehicles Oy d in Maximum Service (VOMS) State Funds $393.444 47%
99 Vehi for Service [VAMS) Federal Assistance $6,765.872  B0.0%
Capital Funding Sources
Modal Characteristics Total Capital Funds Expended se.455234  100.0%
Vehicles Operated
in Maximum Service Uses of Capital Funds y of Of g Exg (OE)
Directly Purct d R & and Facilities and
Operated Transportation Vehi i y i Other Total Labor $15,014,865 70.8% 153%
21 i 50 50 %0 80 $0 Materials and Supplies $3,210,366  15.1% S il
55 - $7,178,232 $997,233 $88,739 $191.030 $8,455,234 Purchased Transportation 30 0.0% »
76 8 §7.178,232 007,233 $82,739 $191,030 £8,455,234 Other Operating Expenses $2,992,002  14.1% 4%
Total Operating Expenses $21,217,233  100.0%
Reconciling OE Cash Expenditures $12,960
Purchased Transportation
(Reported Separately) 50
Fixed Guid y  Vehicles Availabl
Operating Uses of Annual Annual  Annual Vehicle Annual Vehicle Di ienal for M. Vehicles Op d in Percent Average Fleet
E Fare Ri Capital Funds P: Miles  Unlinked Trips R Miles R Hours Route Miles Service Maximum Service Spare Vehicles Age in Years®
82,147,569 $148,434 30 468,231 60,392 418,847 31,182 0.0 21 4 6.5
$19,068,664 51,705,653 58,455,234 7,797,324 2634231 2,665,278 210,686 0.0 T 55 28.6% 6.3
$21,217,233 $1.854,087 $8.455,234 8.265,555 2,694,623 3.085,125 241,868 0.0 99 76 3.2%
Service Efficiency Service Effectiveness
Operating Expenses per Operating Expenses per Op g Exp per OF Exp per Unlinked Trips per Unlinked Trips per
Vehicle Revenue Mile Vehicle Revenue Hour Mode P Mile Unlinked F Trip Vehicle Revenue Mile Vehicle Revenue Hour
3512 $68.87 Demand Response 54,58 $35.56 0.1 19
3715 $80.51 Bus 5245 57.24 1.0 125
$6.58 58772 Total $2.57 5787 0.9 11.1

Operating Expense per Passenger Mie: Unlinked Passenger Trip per Vehicle
B

Operating Expense per Vehicle Revenue

Operating Expense per Passenger Mila:

Unlinked Passenger Trip per Vehicle

Mile: Bus us Revenue Mile: Bus Mile: Demand Response Demand Response Revenue Mile: Demand Response

s10.00 2o 15 58.00 S8.00 o4
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Hotes:

*Demand Response - Taxi (DT) and non-dedicaled fleels do not report fleet age data.



hitpi/iwww. knoxcac. orgf
P.O. Box 51650
Knoxville, TN 37850-1650

Knoxville-Knox County Community Action Committee dba Knox County CAC Transit
2019 Annual Agency Profile

Executiva Director: Ms. Barbara Kelly
BE65-546-3500

Urbanized Area Statistics - 2010 Census
Knoxville, TH
438 Square Miles
558,696 Population
74 Pop. Rank out of 498 UZAs

Service Area Statistics

General Information

Financial Information

Service Consumption Database Information S of Operating Funds E ded
2,053,674 Annual Passenger Miles (PMT) NTDID: 40171 Fares and Directly Generated $1,425619
142,714 Annual Unlinked Trips (UPT) Reporter Type: Full Reporter Local Funds $330,780
502 Average Weekday Unlinked Trips State Funds $361,764
208 Average Saturday Unlinked Trips Federal Assistance 475,269

37 Average Sunday Unlinked Trips
Total Operating Funds Expended $3,003.432

Service Supplied

Sources of Capital Funds Expended

Operating Funding Sources

45.1% 0

10.7% |
11.7%
31.5%

100.0%

0.0%
10.3%
8.7%
B0.0%

100.0%

66.1%
18.0%
0.0%
15.8%
100.0%

Unlinked Trips per
Vehicle Revenue Mile

238 Square Miles 1,265,877 Annual Vehicle Revenue Miles (VRM) Fares and Directly Generated 50
331,989 Population 57,706 Annual Vehicle Revenue Hours (VRH) Local Funds 548,884
33 Vehicles Op din Service (VOMS) State Funds 545,082
55 Vehicles Available for Maximum Service (VAMS) Federal Assistance $379.453
Modal Characteristics Total Capital Funds Expended £474,318
Vehicles Operated
Modal Overview in Maximum Service Uses of Capital Funds 8 y of Operating Exp (OE)
Directly Purchased Revenue Systems and Facilities and
Made op d portati i i i Other Total Labor $2.044,809
Demand Response 33 - $267.813 $206.506 30 50 $474,319 Materials and Supplies $557.800
Total 33 - S267.813 5206506 50 50 $474,319 Purchased Transportation 50
Other Operating Expenses $480,823
Total Operating Expenses $3.003,432
iling OE Cash E ditures 50
Purchased Transportation
(Reported Separately) 50
Operation Characteristics Fixed Vehicl
Operating Uses of Annual Annual  Annual Vehicle  Annual Vehicle Directional for Vehicles Operated in
Mode Fare Capital Funds F Miles  Unli Trips R Miles Hours Route Miles Service Maximum Service
Demand Response $3,083,432 $1,425619 474,318 2,053,674 142,714 1,265,877 57,706 0.0 55 33
Total $3,093,432 $1.425.619 5474319 2,053,674 142,714 1.265,977 57,706 Do 55 33
Performance Measures Service Efficiency Service Effectiveness
Operating Expenses per Operating Expenses par Operating Exp per Op ing Exp per
Mode Vehicle Revenue Mile Vehicle Revenue Hour Mode P Mile Unlinked P; Trip
Demand Response 244 $53.61 Demand Response $151 $21.68
Total 5244 $53.61 Total $1.51 $21.68

Operating Expense per Vehicle Revenus
Mite: Demand Response

Operating Expense per Passenger Mile:
Demand Response

Unlinked Passenger Trip per Vehicle
Revenue Mile: Demand Response

13,00 s2.00 s
1205 |- DD ® 5150 "'@:"‘&""V'_" N e S
100
1,00 20.50 0.08
30.00 58,00 0.00
o " 12 L] 14 135 1% 1 1% " w0 1" 17 ¢ ) " 15 106 17 1w E{] L 1 LH 3 L] 13 16 b " "

Motes:
*Demand Response - Tax (OT) and non-dedicated fleets do not report fleet age data.

0.1
0.1

NS5%

Capital Funding Sources

80.0% 9.T%

Percent Average Fleet
Spare Vehicles Age in Years®
40.0% 4.2

40.0%

Unlinked Trips per
Vehicle Revenue Hour
25

25



hitp:/Awww. knoxcac.org/
P.O. Box 51650
Kneoxville, TN 37950-1650

Knoxville-Knox County Community Action Committee dba Knox County CAC Transit

2018 Annual Agency Profile

Urbanized Area Statistics - 2010 Census
Knoxville, TN
438 Square Miles
558,696 Population
74 Pop. Rank out of 498 UZAs

Service Area Statistics

General Information
Service Consumption
2,024,812 Annual Passenger Miles (PMT)
157,621 Annual Unlinked Trips (UPT)
569 Average Weekday Unlinked Trips
154 Average Saturday Unlinked Trips
25 Average Sunday Unlinked Trips

NTDID: 40171

Database Information

Reporter Type: Full Reporter

Service Supplied

Financial Information

Sources of O ting Funds E: fed

Fares and Directly Generated $1,386,672
Local Funds 385,113

State Funds. $511.744

Federal Assistance §777.825

Total Operating Funds Expended 53071354

Sources of Capital Funds Expended

239 Square Miles 1,389,074 Annual Vehicle Revenue Miles (VRM) Fares and Directly Generated 30
331,989 Population 64,527 Annual Vehicle Revenue Hours (VRH) Local Funds $198,374
35 Vehicles O ted in M Service (VOMS) State Funds $40,003
67 Vehicl ilable for M. Service (VAMS) Federal Assistance $953,505
Modal Characteristics Total Capital Funds Expended $1,191,882
Vehicles Operated
Modal Overview in Maximum Service Uses of Capital Funds Si y of Operating Exp (OE)
Directly F y and Facilities and
Mode op ' Transportati Vehiel Other Total Labor 1,984,224
Demand Response 35 - $1,055,824 $136,058 50 30 $1,191,882 Materials and Supplies 5628426
Total 35 - £1.055,824 $136,058 50 30 51,191,882 Purchased Transportation 0
Other Operating Expenses $458,704
Total Operating Expenses £3,071,354
fing OE Cash Exp 30
Purchased Transportation
(Reported Separately) $0
Operation Characteristics Fixed Guid Vehicles Availabl
Operating Uses of Annual Annual  Annual Vehicle Annual Vehicle Directional for i icles O in
Mode E: Fare R: Capital Funds P Miles  Unlinked Trips Miles Hours Route Miles Service Maximum Service
Demand Response $3,071,354 $1,386,672 51,191,882 2,034,819 157,621 1,399,074 64,527 0.0 &7 35
Total $3.071.354 51,386,672 $1,191.882 2,034,819 157,621 1,399,074 64,527 0.0 &7 35
Performance Measures Service Efficiency Service Effectiveness
Operating Expenses per Operating Expenses per Op gE per 0 i per
Mode Vehicle Revenue Mile Vehicle Revenue Hour Mode P Mile Unlinked F ger Trip
Demand Response $2.20 $47.60 Demand Response 1.5 51949
Total $2.20 $47.60 Total $1.51 $19.42
Operating Expense per Vehicle Revenue Operating Expense per Passenger Mile: Unlinked Passanger Trip per Vehicle
Mile: Demand Response Demand Response Revenue Mile: Demand Response
25 $2.00 .20
s200 —‘*—H—ﬁﬁﬂ— 51,50 —ﬁ?év- 15 -ﬁ‘h_
$1.50 li 610 —— W
$1.00
sam 250 (1]
8,00 000 .80
e 10 11 12 11 4 15 16 17 1 B 10 i1 12 13 & 15 16 1T 1 M 1t 11 2 13 W 15 @ 17 1B
Notes:
*Cemand Taxd (DT} and dedicated fleets do not report fleet age data,

451% M
12.9% |
16.7%
25.3%

100.0%
0.0%
16.6% |
3.4%
80.0%

100.0%

B4.6%
20.5%

14.9%
100.0%

Operating Funding Sources

Capital Funding Sources

16.6%

3.4%

Percent Average Fleet

Spare Vehicles Age in Years®

Unlinked Trips per
Vehicle Revenue Mile

0.1
0.1

47.8% 4.1
47.8%

Unlinked Trips per
Vehicle Revenue Hour
24

24



https:/iwww.ethrapublictransit.org
9111 Cross Park Drive

Suite D100

Knoxville, TN 37923

East Tennessee Human Resource Agency, Inc.
2019 Annual Agency Profile

Transportation Director: Mr. Michael Patterson
865.691.2551

General Information
Urbanized Area (UZA) Statistics - 2010 Census

: Financial Information
Sources of Operating Funds Expended

Morristown, TN Fare Revenues $505,111 4.8% [
60 Square Miles Local Funds $399,185 3.8%
59,036 Population State Funds $2,700,882 25.7%
448 Pop. Rank out of 498 UZAs Federal Assistance $4,287,151 40.8%
Other UZAs Served Other Funds $2,611,381 24.9%
74 Knoxville, TN, 0 Tennessee Non-UZA Total Operating Funds Expended  $10,503,720 100.0%
Service Area Statistics
6,563 Square Miles Sources of Capital Funds Expended
1,176,033 Population Fare Revenues $0 0.0%
Local Funds $129,830 15.0%
Service Consumption State Funds $81,629 9.4% A0E%
285,187 Annual Unlinked Trips (UPT) Federal Assistance $653,025 75.5%
Other Funds $0 0.0%
Service Supplied Total Capital Funds Expended $864.484 100.0%
4,710,774 Annual Vehicle Revenue Miles (VRM)
225,155 Annual Vehicle Revenue Hours (VRH)
Database Information
NTDID: 40180
Reporter Type: Reduced Reporter
Modal Characteristics
Operation Characteristics d
Vehicles Operated
at Maximum Service
Uses of
Directly Purchased Operating Fare Capital Annual
Mode Operated Transportation Expenses Revenues Funds Unlinked Trips
Demand Response 84 - $10,503,720 $505,111 $864,484 285,197
Total B4 - $10,503,720 $505,111 $864 484 285,197
Performance Measures
Service Efficiency
Operating Expenses per Operating Expenses per
Mode Vehicle Revenue Mile Vehicle Revenue Hour Mode
Demand Response $2.23 $46.65 Demand Response
Total $2.23 $46.65 Total
Operating Expense per Vehicle Revenue Mile: Unlinked Passenger Trips per Vehicle Revenue
Demand Response Mile: Demand Response
$3.00 0.08
$2.00 —— BB (05 B P —————
s1.00 -2 9
0.02
$0.00 0.00

" 12 13 14 15 16 17 18 19

Notes:

1 12 13 14 15 16 17 18 18

*Dermand Response - Taxi (DT) and non-dedicated fleets do not report fleet age data.

Operating Funding Sources

25.7%

Annual Vehicle
Revenue Miles
4,710,774
4,710,774

Operating Expenses

per Unlinked
Passenger Trip
$36.83

$36.83

Capital Funding Sources

15.0%
75.5%

9.4%

Annual Vehicle

Average Fleet Age

Revenue Hours in Years®
225,155 4.7
225,155

Service Effectiveness

Unlinked Trips per
Vehicle Revenue Mile
0.1

0.1

Unlinked Trips per
Vehicle Revenue Hour

1.3
1.3



hitps:/iwww.ethrapublictransit.org
8111 Cross Park Drive

Suite D100

Knoxville, TN 37923

East Tennessee Human Resource Agency, Inc.

2018 Annual Agency Profile

General Information
Urbanized Area (UZA) Statistics - 2010 Census

Financial Information
Operating Funding Sources

Sources of Operating Funds Expended

Morristown, TN Fare Revenues $546,854 5.5% [l
B0 Square Miles Local Funds $876,723 8.8%
59,036 Population State Funds $1,963,212 19.7%
448 Pop. Rank out of 498 UZAs Federal Assistance $4,012,445 40.2%
Other UZAs Served Other Funds $2,583,383 25.9%
T4 Knoxville, TN, 0 Tennessee Non-UZA Total Operating Funds Expended $9,982,621 100.0%
Service Area Statistics
6,563 Square Miles Sources of Capital Funds Expended
1,176,033 Population Fare Revenues S0 0.0%
Local Funds $150,808 10.8%
Service Consumption State Funds $124,875 9.0% 40.2%
268,722 Annual Unlinked Trips (UPT) Federal Assistance $1,115511 80.2%
Other Funds $0 0.0%
Service Supplied Total Capital Funds Expended $1.391,294 100.0%
4,334,528 Annual Vehicle Revenue Miles (VRM)
211,856 Annual Vehicle Revenue Hours (VRH)
Database Information
NTDID: 40180
Reporter Type: Reduced Reporter
Modal Characteristics
Operation Characteristics
Vehicles Operated
at Maximum Service
Uses of
Directly Purchased Operating Fare Capital Annual
Mode Operated Transportation Expenses Revenues Funds Unlinked Trips
Demand Response 81 - $9,9682,621 $546,854 $1,391,294 268,722
Total 81 - §9,982,621 $546,854 51,391,294 268,722
Performance Measures
Service Efficiency
Operating Expenses per Operating Expenses per
Mode Vehicle Revenue Mile Vehicle Revenue Hour Mode
Demand Response $2.30 $47.12 Demand Response
Total $2.30 54712 Total
Operating Expense per Vehicle Revenue Mile: Unlinked Passenger Trips per Vehicle Revenue
Demand Response Mile: Demand Response
£3.00 0.08
$2.00 —— ——2_ 005 @ e S et e e
s1.00 -2 04
0.02
$0.00 0.00
A O 1 12 13 14 15 16 17 18
Notes:

*Demand Response - Taxi (DT) and non-dedicated fleets do not report fleet age data.

25.9%

18.7%

Annual Vehicle
Revenue Miles
4,334,528
4,334,528

Service Effectiveness

Operating Expenses
per Unlinked
Passenger Trip
$37.15

$37.15

Annual Vehicle
Revenue Hours

211,856
211,856

Unlinked Trips per
Vehicle Revenue Mile

0.1
0.1

Capital Funding Sources

10.8%

9.0%

Average Fleet Age
in Years®
4.7

Unlinked Trips per
Vehicle Revenue Hour
1.3
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